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Hersheys Sign Language Commercial 2022: A Heartfelt Celebration of Inclusion and Connection

hersheys sign language commercial 2022 captured the attention of viewers worldwide with its
touching portrayal of communication beyond words. More than just an advertisement for a beloved
chocolate brand, this commercial stands out as a powerful message about inclusion, empathy, and
the beauty of sign language. As brands increasingly seek to connect on a deeper level with diverse
audiences, Hershey's 2022 commercial sets a meaningful example of how storytelling and social
awareness can blend seamlessly.

In this article, we’ll explore the essence of the Hersheys sign language commercial 2022, the impact
it has had on viewers and the deaf community, and why it resonates so well in today’s socially
conscious landscape. We’ll also touch on the growing importance of sign language in advertising and
share insights on how brands can authentically incorporate inclusivity into their campaigns.

The Story Behind the Hersheys Sign Language
Commercial 2022

At first glance, the Hersheys sign language commercial 2022 might seem like a simple scene of
sharing chocolate, but its depth goes far beyond the sweetness of candy. The commercial features a
young girl who communicates with her grandmother using American Sign Language (ASL),
highlighting a tender moment of connection and love. The use of sign language is not just a stylistic
choice—it’s a deliberate effort by Hershey's to showcase inclusivity and the importance of accessible
communication.

This narrative resonates deeply because it reflects real-life experiences of many families where sign
language forms a vital bridge between generations. Hershey's taps into this emotional thread,
pairing it with their product to evoke warmth and togetherness. It’s a reminder that sometimes, the
most meaningful conversations happen without spoken words.

An Authentic Representation of the Deaf Community

One of the standout features of the Hersheys sign language commercial 2022 is its respectful and
authentic portrayal of the deaf community. Unlike many advertisements that use sign language as a
mere aesthetic, this commercial integrates ASL naturally into the storyline. The actors, including the
young girl, appear comfortable and genuine in their signing, which suggests careful casting and
consultation with deaf individuals or experts.

This authenticity matters greatly. For members of the deaf and hard-of-hearing communities, seeing
accurate and respectful representation fosters a sense of visibility and respect. It also educates
hearing audiences about the beauty and expressiveness of sign language, encouraging greater
understanding and acceptance.



Why Inclusion in Advertising Matters More Than Ever

The Hersheys sign language commercial 2022 is part of a broader shift in marketing where brands
are moving beyond traditional advertisements to stories that reflect diverse realities. Inclusion in
advertising is no longer optional—it’s essential. Consumers today are more socially aware and
expect companies to represent and respect all demographics, including those with disabilities.

The Business Case for Inclusive Campaigns

Incorporating sign language and other accessible elements into advertising doesn’t just demonstrate
corporate social responsibility; it also makes smart business sense. Here’s why:

¢ Expands Audience Reach: By including sign language, brands connect with the deaf and
hard-of-hearing community, which is often an overlooked market segment.

e Builds Brand Loyalty: Consumers appreciate brands that value diversity and inclusion,
leading to stronger emotional connections and repeat business.

¢ Enhances Brand Image: Inclusive campaigns position companies as progressive, empathetic,
and socially responsible.

Hershey's, by featuring sign language prominently, signals to viewers that it values meaningful
human connections and respects diverse ways of communicating. This approach strengthens the
brand’s reputation and aligns with contemporary values.

Understanding the Impact of the Hersheys Sign
Language Commercial 2022

Since its release, the Hersheys sign language commercial 2022 has sparked conversations across
social media and within the deaf community. Many have praised the ad for normalizing the use of
sign language in mainstream media, a step that helps break down barriers and reduce stigma.

Encouraging Awareness and Education

One of the indirect yet powerful effects of this commercial is raising awareness about sign language
itself. For many hearing individuals, sign language remains mysterious or unfamiliar. By presenting
it as a natural and heartfelt mode of communication, the commercial encourages curiosity and
learning.

Educators, parents, and advocacy groups have used the ad as a teaching tool, highlighting how
simple acts of communication can foster inclusion. This aligns well with ongoing efforts to promote



sign language education in schools and communities.

Emotional Resonance and Shared Humanity

The commercial’s focus on a grandmother and granddaughter connecting through sign language
taps into universal themes of family, love, and understanding. It’s a reminder that communication
isn’t solely about words but about the intention and emotion behind them.

Viewers have reported feeling genuinely moved by the ad’s simplicity and sincerity, which is a
testament to Hershey’s skillful storytelling. The commercial doesn’t rely on flashy effects or celebrity
endorsements; instead, it trusts the power of human connection to create impact.

Tips for Brands Looking to Incorporate Sign Language
in Advertising

Inspired by the success of the Hersheys sign language commercial 2022, many brands may wonder
how to authentically and respectfully integrate sign language into their own marketing efforts. Here
are some practical tips:

1. Engage With the Deaf Community: Collaborate with deaf actors, consultants, and
organizations to ensure accurate representation and avoid miscommunication.

2. Focus on Storytelling: Use sign language as a natural part of the narrative rather than a
gimmick. Authenticity resonates far more than forced inclusion.

3. Provide Accessibility Features: Pair sign language in ads with captions and audio
descriptions to reach a wider audience.

4. Educate Your Team: Train marketing and creative teams on the cultural significance of sign
language to develop meaningful campaigns.

5. Celebrate Diversity Holistically: Remember that inclusivity goes beyond sign
language—consider all aspects of diversity such as race, gender, and ability.

By following these guidelines, brands can create campaigns that genuinely reflect the values of
inclusivity and respect, much like Hershey’s did in their 2022 commercial.

The Future of Sign Language in Media and Advertising

The Hersheys sign language commercial 2022 is part of a growing trend where sign language is
gaining prominence in various media forms. From music videos featuring ASL performers to public



service announcements and viral social media content, there’s a clear movement towards embracing
sign language as an essential mode of communication.

Technological advancements also help amplify this trend. For example, video platforms increasingly
support captions and sign language interpretation, making content more accessible to deaf viewers.
Additionally, Al-driven tools are being developed to translate spoken language into sign language
animations, potentially opening new doors for creative advertising.

As audiences continue to demand inclusivity and brands recognize the value in diverse storytelling,
it’s exciting to envision a future where sign language’s presence in advertising becomes
commonplace, enriching how stories are told and received.

The Hersheys sign language commercial 2022 exemplifies how a simple, heartfelt story can
transcend traditional advertising and spark meaningful dialogue about inclusion, communication,
and connection. It’s a beautiful reminder that sometimes the sweetest moments are shared not just
through taste, but through understanding and empathy that crosses all barriers.

Frequently Asked Questions

What is the Hershey's Sign Language commercial 2022 about?

The Hershey's Sign Language commercial 2022 features a heartwarming story that highlights
inclusivity by incorporating American Sign Language (ASL) to communicate the joy of sharing
Hershey's chocolate.

Why did Hershey's create a sign language commercial in
2022?

Hershey's created the sign language commercial in 2022 to promote inclusivity and raise awareness
about the deaf and hard-of-hearing community, showing that chocolate and joy can be shared by
everyone.

Who stars in the Hershey's Sign Language commercial 2022?

The commercial features actors who are proficient in American Sign Language, including a deaf
actress, to authentically represent the deaf community.

How long is the Hershey's Sign Language commercial 2022?

The Hershey's Sign Language commercial 2022 is approximately 30 seconds to 1 minute long,
designed for TV and digital platforms.

Where can I watch the Hershey's Sign Language commercial



2022?

The commercial is available on Hershey's official YouTube channel, social media platforms, and
sometimes aired on television during major events.

What message does the Hershey's Sign Language commercial
2022 convey?

The commercial conveys a message of inclusion, love, and the universal joy of sharing Hershey's
chocolate, regardless of language or hearing ability.

Did Hershey's collaborate with any organizations for the sign
language commercial?

Yes, Hershey's collaborated with deaf advocacy organizations and ASL experts to ensure accurate
representation and respectful portrayal in the 2022 commercial.

How was the Hershey's Sign Language commercial 2022
received by the public?

The commercial was widely praised for its inclusivity, emotional impact, and for raising awareness
about the deaf community in a positive way.

Is the Hershey's Sign Language commercial 2022 part of a
larger campaign?

Yes, the commercial is part of Hershey's broader diversity and inclusion campaign aimed at
connecting with diverse audiences and promoting accessibility.

What makes the Hershey's Sign Language commercial 2022
unique?

It is unique because it integrates American Sign Language into the storyline, making it one of the
few mainstream chocolate commercials that focus on accessibility and inclusion for the deaf
community.

Additional Resources

**The Impact and Significance of the Hersheys Sign Language Commercial 2022**

hersheys sign language commercial 2022 marked a notable moment in advertising, blending
inclusivity with brand storytelling in a way that resonated with diverse audiences. As corporations
increasingly embrace accessibility and representation, Hershey’s campaign stood out for its
innovative use of sign language, aiming to connect not just through taste but through
communication that transcends spoken language barriers. This article explores the commercial’s
conceptual framework, cultural relevance, and its broader implications within the advertising



industry.

Understanding the Hersheys Sign Language
Commercial 2022

In 2022, Hershey’s released a commercial that prominently featured American Sign Language (ASL),
highlighting their commitment to inclusivity and the deaf and hard-of-hearing community. The
advertisement did not merely use sign language as a gimmick but incorporated it meaningfully into
the narrative, offering an authentic representation that both educated and engaged viewers.

The commercial showcased individuals signing while enjoying Hershey’s iconic products, creating an
emotional connection that emphasized shared experiences through universal expressions of joy and
indulgence. By integrating ASL, Hershey’s addressed a segment of the population often overlooked
in mainstream advertising, signaling an evolution in how brands approach communication and
accessibility.

Significance of Using Sign Language in Advertising

Using sign language in a commercial goes beyond mere representation—it challenges conventional
advertising norms and pushes for inclusivity in media. The Hersheys sign language commercial 2022
exemplifies how brands can:

e Enhance accessibility by including non-verbal communication forms.

e Build emotional resonance with a broader audience by acknowledging diverse modes of
communication.

e Demonstrate corporate social responsibility by addressing the needs of marginalized
communities.

This approach aligns with growing consumer expectations for brands to be socially aware and
inclusive. The use of ASL in the commercial also raises awareness about deaf culture and invites
hearing audiences to appreciate and respect alternative communication methods.

Comparative Analysis: Hersheys’ Approach vs. Industry
Trends

Advertising in the 2020s has increasingly embraced diversity, including racial, gender, and disability
representation. However, campaigns specifically highlighting sign language remain relatively rare.
When compared to other brands that have briefly featured sign language or subtitles, Hershey’s
commercial stands out due to its central focus on ASL as a storytelling device rather than a



supplementary feature.

Brands like Apple and Microsoft have integrated sign language in some campaigns or product
presentations, yet Hershey’s approach is unique for its emotional storytelling combined with a
tangible product experience. Where many commercials use sign language as a tokenistic gesture,
Hershey’s embedded it into the core message, making it inseparable from the narrative.

This depth of integration reflects a shift towards authenticity in advertising. Rather than including
sign language to "check a box," Hershey’s commercial leverages it to enhance the sensory
experience—connecting the joy of tasting chocolate with the joy of communication.

Production and Creative Execution

The production quality of the Hersheys sign language commercial 2022 was meticulously designed
to emphasize clarity in signing while maintaining the brand’s warm, inviting aesthetic. Key features
included:

 Close-up shots of hands signing, ensuring clear visibility of gestures.
e Use of facial expressions, crucial in ASL for conveying tone and emotion.
e Captions and subtitles that supported accessibility for all viewers.

¢ A soothing soundtrack that complemented the visual narrative without overpowering the
signing.

These elements worked harmoniously, ensuring the commercial was not only accessible but also
engaging for both deaf and hearing audiences. The creative decision to focus on the human
element—showcasing real people signing—added authenticity and emotional depth.

Audience Reception and Cultural Impact

The commercial received widespread acclaim for its thoughtful representation and innovative
approach. Social media platforms saw numerous discussions applauding Hershey’s for taking
meaningful steps toward inclusivity, with members of the deaf community expressing appreciation
for the visibility and respect shown.

Moreover, the Hersheys sign language commercial 2022 sparked conversations about the
importance of accessible advertising, encouraging other brands to consider similar initiatives. It also
served as an educational tool, introducing hearing audiences to basic sign language and the nuances
of deaf communication.

In a landscape where consumers increasingly prioritize brand values, Hershey’s campaign
reinforced the idea that inclusivity can enhance brand loyalty and cultural relevance. This



commercial demonstrated that accessibility and marketing effectiveness are not mutually exclusive
but can coexist to create powerful storytelling.

Challenges and Limitations

While the Hersheys sign language commercial 2022 was groundbreaking in many respects, it also
faced some inherent challenges:

e Limited Reach: The niche focus on ASL may not engage all audiences equally, potentially
limiting the commercial’s universal appeal.

e Complexity in Communication: Sign language is rich and nuanced; conveying complex
messages within a short commercial format can be challenging.

 Risk of Misinterpretation: Without proper cultural context, some viewers might
misunderstand or overlook the significance of sign language use.

Despite these challenges, the commercial succeeded in initiating dialogue and raising awareness,
which are critical first steps toward broader inclusivity in advertising.

Broader Implications for Future Advertising

The Hersheys sign language commercial 2022 serves as a case study for how brands can
authentically incorporate accessibility into their campaigns. It highlights several trends and future
directions:

1. Increased Representation: More brands may adopt sign language and other accessibility
features to connect with diverse audiences.

2. Inclusive Storytelling: Integrating elements like ASL not as add-ons but as essential
narrative components.

3. Collaborations with Communities: Engaging deaf creators and consultants to ensure
authenticity and cultural sensitivity.

4. Technological Integration: Use of augmented reality and interactive media to enhance
accessibility and engagement.

As consumers demand greater transparency and inclusivity, advertising strategies will likely evolve
to embrace these principles more fully. Hershey’s commercial exemplifies how brands can lead this
change while maintaining strong emotional appeal.



The Hersheys sign language commercial 2022 is not just an advertisement; it is a statement about
the evolving role of communication in marketing. By bridging the gap between sensory experiences
and diverse modes of expression, Hershey’s has set a precedent that others in the industry may
follow, fostering a more inclusive and connected world.
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