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Personal Lines Insurance Exam: What You Need to Know to Succeed

personal lines insurance exam is a key step for anyone looking to become licensed to sell or
service personal insurance policies. Whether you are an aspiring insurance agent, broker, or just
starting in the insurance industry, understanding what this exam entails and how to prepare
effectively can make all the difference in your career path. In this article, we’ll explore the personal
lines insurance exam in detail, including the topics it covers, how to study for it, and tips to help you
pass with confidence.

What Is the Personal Lines Insurance Exam?

The personal lines insurance exam is a state-mandated test designed to evaluate your knowledge of
insurance products that protect individuals and families. These products typically include
homeowners insurance, renters insurance, auto insurance, and other policies that cover personal
property and liability risks. Passing this exam is often a prerequisite for obtaining a license in
personal lines insurance, allowing you to legally sell or provide advice on these types of policies.

Each state has its own specific licensing requirements and exam formats, but the core content tends
to be quite similar. The exam ensures that you understand insurance laws, policy provisions,
coverage options, claims handling, and ethical considerations in the personal lines sector.

Understanding the Exam Content

Key Topics Covered in the Personal Lines Insurance Exam

The personal lines insurance exam typically tests your knowledge in several fundamental areas.
Here are some of the most common topics you can expect:

Insurance Principles and Concepts: Understanding basic insurance terminology, risk
management, and how insurance works.

Personal Auto Insurance: Coverage types, policy limits, exclusions, and endorsements
related to private passenger vehicles.

Homeowners Insurance: Different forms of homeowners policies (HO-1, HO-2, HO-3, etc.),
what is covered, and how claims are processed.

Renters and Condominium Insurance: Coverage for personal property and liability for
tenants and condo owners.



Other Personal Lines Policies: Such as flood insurance, earthquake insurance, and umbrella
policies.

State Insurance Regulations: Laws and ethical standards governing insurance sales and
service in your state.

Claims and Underwriting: How claims are handled and the underwriting process for
personal lines policies.

Grasping these topics thoroughly is crucial because exam questions often focus on practical
scenarios that test your ability to apply knowledge—not just memorize facts.

Preparing for the Personal Lines Insurance Exam

Study Materials and Resources

One of the best ways to prepare for the personal lines insurance exam is by using a combination of
study guides, online courses, and practice tests. Many insurance education providers offer
comprehensive prep materials tailored specifically to the exam requirements of different states.

Some popular resources include:

State Department of Insurance Websites: These sites often provide outlines, sample
questions, and official rules related to licensing exams.

Online Prep Courses: Interactive courses that cover exam content and offer quizzes to track
your progress.

Practice Exams: Taking timed practice exams helps familiarize you with the format and types
of questions you will encounter.

Textbooks and Study Manuals: Detailed books explaining insurance concepts and personal
lines coverage in depth.

Effective Study Strategies

Preparing for the personal lines insurance exam requires more than just reading through materials
once. Here are some tips to maximize your study time:

Create a Study Schedule: Dedicate consistent time daily or weekly to study, breaking down1.



topics into manageable sections.

Focus on Weak Areas: Identify which topics you find most challenging and spend extra time2.
reviewing them.

Use Flashcards: Great for memorizing key terms, definitions, and policy types.3.

Practice Under Exam Conditions: Simulate the exam environment by timing yourself and4.
minimizing distractions.

Join Study Groups: Discussing concepts with peers can deepen understanding and offer new5.
perspectives.

What to Expect on Exam Day

The personal lines insurance exam is usually administered at designated testing centers or via online
proctoring platforms. The format is commonly multiple-choice, with a typical exam length ranging
from 50 to 100 questions depending on your state’s requirements.

Here’s what you should keep in mind on the day of the exam:

Bring valid identification and any required documentation.

Arrive early to allow time for check-in procedures.

Read each question carefully and manage your time wisely.

If you’re unsure of an answer, mark it and return later if time permits.

Stay calm and confident—remember, your preparation has equipped you well.

Why Passing the Personal Lines Insurance Exam
Matters

Beyond simply obtaining your license, passing the personal lines insurance exam demonstrates your
competence and commitment to the profession. Clients rely on licensed agents to provide accurate
advice and suitable coverage that protects their valuable assets.

Additionally, a strong understanding of personal lines insurance can open doors to career
advancement, including opportunities in underwriting, claims adjusting, or agency management. It
also lays a solid foundation if you choose to pursue further licensing in commercial insurance or
other specialized lines.



Continuing Education and Staying Current

Once you’ve passed the exam and received your license, keep in mind that insurance regulations and
products evolve over time. Many states require continuing education (CE) courses to maintain your
license, ensuring you stay informed about changes in laws, coverage options, and industry best
practices.

Engaging in ongoing learning not only helps you meet legal requirements but also enhances your
ability to serve clients effectively in a competitive market.

Final Thoughts on Tackling the Personal Lines
Insurance Exam

Approaching the personal lines insurance exam with a clear plan and a solid grasp of the material
will set you up for success. Remember, this exam isn’t just a hurdle; it’s an opportunity to build your
expertise and confidence in an important sector of the insurance industry.

By investing time in thorough preparation, utilizing quality resources, and understanding the
practical application of insurance concepts, you can navigate the exam with ease. Embrace the
challenge, and soon enough, you’ll be licensed and ready to help individuals protect what matters
most to them.

Frequently Asked Questions

What topics are covered in the personal lines insurance exam?
The personal lines insurance exam typically covers topics such as homeowners insurance, auto
insurance, personal liability, theft, and other property and casualty insurance policies designed for
individuals.

How can I prepare effectively for the personal lines insurance
exam?
Effective preparation includes studying the state-specific insurance laws, understanding policy
provisions, practicing with sample questions, and using study guides or prep courses tailored for the
personal lines insurance exam.

What is the passing score for the personal lines insurance
exam?
The passing score varies by state but generally ranges from 70% to 75%. It's important to check with
your state's insurance department for the exact passing requirements.



Are there any prerequisites for taking the personal lines
insurance exam?
Prerequisites vary by state, but many require applicants to be at least 18 years old and complete
pre-licensing education before sitting for the exam.

How long is the personal lines insurance exam?
The exam length varies by state but typically lasts between 2 to 3 hours and consists of multiple-
choice questions.

Can I retake the personal lines insurance exam if I fail?
Yes, most states allow candidates to retake the exam after a waiting period, which can range from a
few days to several weeks, depending on state regulations.

Is the personal lines insurance exam the same in every state?
No, the exam content and format vary by state to reflect specific state insurance laws and
regulations. It’s important to study the materials relevant to your state.

What are some common study resources for the personal lines
insurance exam?
Common resources include state insurance department websites, official exam study guides, online
courses, practice exams, and textbooks focused on property and casualty insurance.

How important is understanding state-specific insurance laws
for the personal lines exam?
Understanding state-specific insurance laws is crucial because the exam includes questions on local
regulations and licensing requirements, which differ from state to state.

Additional Resources
Personal Lines Insurance Exam: A Comprehensive Review and Analysis

personal lines insurance exam represents a critical step for aspiring insurance agents aiming to
specialize in coverage that protects individuals and families. This exam is designed to assess a
candidate’s knowledge and proficiency in personal insurance products, including homeowners, auto,
renters, and other individual policies. Understanding the structure, content, and significance of the
personal lines insurance exam is essential not only for passing but also for building a successful
career in the insurance industry.



What Is the Personal Lines Insurance Exam?

The personal lines insurance exam is a licensing examination required by most state insurance
departments in the United States. It qualifies candidates to sell and service personal insurance
policies — commonly referred to as “personal lines.” Unlike commercial lines insurance, which
focuses on businesses, personal lines cover the everyday risks faced by individuals, such as property
damage, liability, and loss of personal assets.

Typically, candidates must pass this exam to obtain a license that legally permits them to act as
insurance agents in their state. The exam tests knowledge on various personal lines insurance
products, state-specific regulations, ethical considerations, and claims handling procedures.

Exam Structure and Content

While the exact format of the personal lines insurance exam varies by state, several core
components remain consistent:

Number of Questions: Usually between 50 to 100 multiple-choice questions.

Time Limit: Candidates are often given 90 to 150 minutes to complete the exam.

Passing Score: Most states require a passing score ranging from 70% to 80%.

The content typically covers:

Insurance Principles: Basic concepts such as risk management, indemnity, and insurable
interest.

Personal Auto Insurance: Coverage types, exclusions, rating factors, and policy provisions.

Homeowners Insurance: Policy structures, coverage classes, endorsements, and claims
processes.

Other Personal Lines: Renters insurance, condominium policies, personal umbrella policies,
and flood insurance.

State Insurance Laws and Regulations: Licensing requirements, ethical practices, and
consumer protection laws.



Why the Personal Lines Insurance Exam Matters

Passing the personal lines insurance exam is more than a bureaucratic hurdle; it confirms an agent’s
competency to serve clients effectively. Insurance products can be complex, and personal lines
policies often contain nuanced terms that may impact claims and coverage. A thorough
understanding ensures agents provide accurate information, recommend appropriate products, and
maintain compliance with legal standards.

Moreover, the exam reflects broader industry standards. States regulate insurance to protect
consumers, and licensing exams are a fundamental part of this regulatory framework. Agents who
pass demonstrate that they have met the minimum knowledge and ethical standards necessary to
engage in insurance sales and services.

Comparing Personal Lines Exam to Other Insurance Exams

Insurance professionals have various licensing options, often segmented by product type. The
personal lines insurance exam differs notably from:

Life and Health Insurance Exam: Focuses on life insurance policies, health insurance plans,
annuities, and related products.

Commercial Lines Insurance Exam: Concentrates on insurance products tailored to
businesses, such as commercial property, liability, and workers’ compensation.

Adjuster Licensing Exams: Designed for those who investigate and settle claims rather than
sell policies.

Compared to these, the personal lines exam tends to emphasize everyday insurance needs and is
often considered a starting point for new agents entering the field. However, specialization can
require additional study and certification.

Preparing for the Personal Lines Insurance Exam

Preparation strategies can make a significant difference in passing rates. Candidates should
approach the exam methodically:

Study Materials and Courses

Many states mandate pre-licensing education, which typically includes:



Textbooks tailored to the personal lines syllabus

Online or in-person training courses

Practice exams simulating actual test conditions

These resources focus on understanding policy language, coverage options, exclusions,
endorsements, and state-specific regulations. High-quality prep courses often integrate real-life
scenarios to enhance comprehension.

Effective Study Techniques

Consistent Review: Regular study sessions spread over weeks help reinforce retention.

Practice Exams: Taking timed practice tests identifies knowledge gaps and builds exam
confidence.

Focus on Weak Areas: Target topics that are frequently tested or that the candidate finds
challenging.

Understand Terminology: Mastery of insurance jargon is crucial since questions often hinge
on precise definitions.

Challenges and Considerations

Though the personal lines insurance exam is manageable with adequate preparation, candidates
face several challenges:

State Variations: Licensing requirements and exam content differ by state, requiring
candidates to tailor their study accordingly.

Regulatory Updates: Insurance laws and product offerings evolve, necessitating up-to-date
materials and ongoing education.

Test Anxiety: The timed, multiple-choice format may induce stress, potentially impacting
performance.

Additionally, some critics argue that the licensing exam does not always reflect practical, real-world
skills needed in client interactions. While foundational knowledge is tested, the experiential learning
component often comes post-licensure through on-the-job training.



Pros and Cons of the Personal Lines Insurance Exam

Pros:

Establishes minimum competency for agents

Ensures consumer protection through qualified professionals

Provides a structured career entry point

Cons:

May not fully capture practical sales or customer service skills

State-specific content can complicate multi-state licensing

Exam fees and preparation costs can be burdensome for some candidates

Future Trends in Personal Lines Insurance Licensing

The insurance industry continues to evolve rapidly, driven by technology, regulatory changes, and
shifting consumer expectations. This evolution influences licensing exams and preparatory
processes.

Digital and Remote Testing

States increasingly offer computer-based testing and remote proctoring, making the personal lines
insurance exam more accessible. This shift allows candidates to schedule exams flexibly and reduces
logistical barriers.

Integration of Technology and Data Analytics

As personal lines insurers adopt telematics, AI-driven underwriting, and big data insights, licensing
exams may incorporate these technological aspects. Agents will need to understand how data
impacts risk assessment and policy pricing.



Continuous Education Requirements

To maintain licenses, agents often must complete continuing education, which ensures their
knowledge stays current. The personal lines insurance exam is usually just the first step in an
ongoing professional development journey.

---

Navigating the personal lines insurance exam is a foundational milestone for insurance professionals
specializing in individual coverage products. Its comprehensive nature ensures that agents possess
essential knowledge to guide consumers through complex policy options and legal requirements.
While the exam presents challenges, thorough preparation and an understanding of its broader role
in the insurance ecosystem help candidates transition successfully into their careers. As the industry
evolves, so too will the licensing process, reflecting new technologies and consumer needs in
personal insurance.
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Test Series with 2000+ Question Bank Revised 2024 P. Anshu, 2024-11-19 The IC-72 Motor
Insurance Exam Preparation Guide & Mock Test Series with 2000+ Question Bank Revised 2024 is a
comprehensive resource designed to help candidates prepare for the examination mastering with
Practice Test & Mock Test for Insurance Institute of India Associateship & Fellowship Exams for IC
72 as updated syllabus 2024. Within the pages of this book, readers will find comprehensive 2000+
Practice Question Bank and Ø Warm-up Test 350 Questions (Covers All Chapter Summary &
Annexure) Ø Chapter Wise Practice Test 1200+ Questions Ø 5 Mock Test 500 Questions (Covers All
Learning Outcomes & Test Objectives) Each question comes with correct answer and detail
explanations for learners to recall the concept, which will help them master each topic, Learning
Outcome, & Test Objective. At end of each test the correct answers along with explanations are
given. This publication, dated November 2024, represents the concepts covered under as per the
2024ed prescribed workbook by Insurance Institute of India for Fellowship Exams. Chapters
Covered: 1. Introduction to Motor Insurance 2. Marketing of Motor Insurance 3. Type of Motor
Vehicles, Documents & Policies 4. Underwriting in Motor Insurance 5. Motor Insurance Claims 6. IT
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1 & Annexure 2 This guide aims to equip learners with a comprehensive understanding of Motor
Insurance and the relevant expertise needed for success in IC-72 Motor Insurance Exam Preparation
Guide & Mock Test Series with 2000+ Question Bank Revised 2024. NOTE: To reduce the high
production cost and making the book affordable for my learners, we intentionally kept the font size
small in printed version of the book
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reference on career advancement and exam-taking skills for wherever you are in the exam process.
The author shares a wealth of practical tips and techniques to increase your probability of passing
every exam on your first try, just as he did. Information on actuarial organizations in the U.S. and
Canada to help you navigate their educational programs, and better understand possible career
options and paths. A review of communications and leadership skills that will make you more
marketable and facilitate your rise to the top. Specifically targeted to actuarial students. Please note
there are no returns on the digital version. The content of this volume will be found indispensable to
anyone embarking upon a daunting process which is likely to devour a significant part of young
adulthood. It should be included as no less a part of the employment package for an aspiring actuary
than fringe benefit descriptions and a W-4 form - Robert W Batten, FSA Professor Emeritus of
Actuarial Science Georgia State University This is the only book on the market that directly
addresses how to successfully navigate the entire actuarial exam system. Students who read this
book are likely both to improve their pass rate on exams and to experience less anxiety both before
and after exam day. - Robin Cunningham, Ph.D., FSA Co-Author Models for Quantifying Risk Given
that you can spend over 300 hours studying for just one actuarial examination, it is well worth an
investment of two to three hours to read this fine summary of how to study for and write actuarial
exams. Written in an easy style, this book is full of sound suggestions to improve your effciency on
these trying examinations. Not only that, but if you follow the advice given faithfully, it could just
make the difference between receiving a six verses a five. - Robert L. Brown, Ph.D., FSA, FCIA,
ACAS Professor Emeritus, University of Waterloo President Society of Actuaries 2000-2001 I am
impressed with the information and insight that you provided in the book. Your book gave me hope. I
will be using your advice in the future. I especially liked your insight on communication and
leadership skills. After reading your book, I am confident that I have a bright future in the field.
Thank you so much for boosting my confidence. -- Kiran, Actuarial Student
  personal lines insurance exam: The Guide to National Professional Certification Programs
Philip M. Harris, 2001 The job market continues to change. Highly skilled and specialized workers
are in demand. Traditional education cannot meet all the needs to create specialty skill workers.
Certification provides up-to-date training and development while promoting individual or
professional skills and knowledge in a focused manner. Certification as a way of continuing
professional eduction can also be more cost effective.
  personal lines insurance exam: Pricing in General Insurance Pietro Parodi, 2014-10-15 Based
on the syllabus of the actuarial industry course on general insurance pricing — with additional
material inspired by the author’s own experience as a practitioner and lecturer — Pricing in General
Insurance presents pricing as a formalised process that starts with collecting information about a
particular policyholder or risk and ends with a commercially informed rate. The main strength of this
approach is that it imposes a reasonably linear narrative on the material and allows the reader to
see pricing as a story and go back to the big picture at any time, putting things into context. Written
with both the student and the practicing actuary in mind, this pragmatic textbook and professional
reference: Complements the standard pricing methods with a description of techniques devised for
pricing specific products (e.g., non-proportional reinsurance and property insurance) Discusses
methods applied in personal lines when there is a large amount of data and policyholders can be
charged depending on many rating factors Addresses related topics such as how to measure
uncertainty, incorporate external information, model dependency, and optimize the insurance
structure Provides case studies, worked-out examples, exercises inspired by past exam questions,
and step-by-step methods for dealing concretely with specific situations Pricing in General Insurance
delivers a practical introduction to all aspects of general insurance pricing, covering data
preparation, frequency analysis, severity analysis, Monte Carlo simulation for the calculation of
aggregate losses, burning cost analysis, and more.
  personal lines insurance exam: A Study Guide on Property and Casualty Insurance
Franklin L. Moore, 1991
  personal lines insurance exam: Property and Casualty Insurance Exam Prep Leon Hammond,



2025-03-09 Are you prepared to protect your assets and manage risk effectively in today's complex
world of property and casualty insurance? Whether you’re a homeowner looking to safeguard your
property or a business owner seeking comprehensive coverage, understanding the ins and outs of
property and casualty insurance is essential for making informed decisions. This comprehensive
guide provides everything you need to know about P&C insurance, from the basics to advanced
concepts, offering valuable insights into various policies, coverages, and regulations. In this book,
you will dive deep into the structure of insurance contracts, the types of coverage available, and the
vital differences between policies. You’ll learn about homeowners, commercial, auto, and liability
insurance, as well as specialized coverages like flood and earthquake insurance. Each chapter is
packed with actionable knowledge, including the latest regulations, claims processes, underwriting
practices, and the critical exclusions that often catch people off guard. What makes this guide truly
invaluable is its focus on practical applications. Whether you're looking to understand how liability
insurance works for businesses or how to navigate the claims process after an accident, this book
will give you the clarity you need. The content is tailored for both newcomers to insurance and
experienced professionals who want to refresh their knowledge. This guide is not only a must-read
for anyone in the insurance industry but also for homeowners, business owners, and individuals who
want to ensure that they’re adequately covered. With practical examples, easy-to-understand
explanations, and expert advice, you’ll gain the confidence to navigate any insurance-related
situation. If you're looking to protect what matters most—whether it's your home, business, or
personal well-being—this book will provide the essential knowledge you need to make informed
insurance decisions. Whether you're new to the world of property and casualty insurance or looking
to deepen your understanding, this study guide will help you master the concepts and gain the
practical knowledge necessary to thrive in today's ever-changing insurance landscape.
  personal lines insurance exam: Insurance Principles and Consumer Protection , 2003
  personal lines insurance exam: Selling All-in-One For Dummies The Experts at Dummies,
2012-01-05 Tried-and-true information and tips for selling like a pro Are you looking to enter the
world of sales, or are you already a salesperson who's looking for new tips and tactics to expand
your business? Whether you're in charge of your own selling career or you're responsible for
training and managing a professional sales force, Selling All-In-One For Dummies features
everything you need to know to improve your results. This valuable selling resource includes new
ways to effectively network and prospect through the power of all the social media networking sites
such as LinkedIn, Twitter, and Facebook, as well as ways to optimize sales success through
Webinars; the latest tips and advice to build an appealing image; proven questioning methods that
close sales; updated advice on keeping clients' business and building their loyalty; and how to adapt
presentations and techniques. Proven methods and techniques that will lead to bigger sales and
more loyal customers Advice on separating yourself from the pack Plus four chapters on selling in
specialized areas from biotechnology to real estate Selling All-In-One For Dummies is the
authoritative guide to navigating the ever-changing and growing sales arena.
  personal lines insurance exam: All That I Have Seen Judy Larson, 2024-07-17 Follow Judy's
story from her younger years in the early forties through her tough twenty-three years marriage to
an abusive, alcoholic husband. Join her in her journey to finding the two loves of her life, raising a
family, and finding her way in the world over the last eighty-one years.
  personal lines insurance exam: Banking, Risk and Insurance Management Mohan
Prakash, N.R., India has seen landmark changes in its financial system in recent times, which has
transformed the economic scenario of the country in a big way. This has necessitated a thorough
revision of this textbook. This edition incorporates these changes in all their complexities, yet retains
the original focus on the analysis of the principles and practices in the money market, capital market
and foreign exchange market of India.This all?inclusive textbook — covering major concepts,
regulations and practices in the working of financial intermediaries, capital market, money market
and foreign exchange market — puts the Indian financial system in the right perspective, making it a
“must have” for the students of MBA and economics, as also for those appearing in professional



examinations such as CA, CFA and ICWAI.The book has been thoroughly revised and includes the
latest available data.
  personal lines insurance exam: The Insurance Economist , 1899
  personal lines insurance exam: Code of Federal Regulations , 1977 Special edition of the
Federal Register, containing a codification of documents of general applicability and future effect ...
with ancillaries.
  personal lines insurance exam: Code of Federal Regulations United States. Internal Revenue
Service, 2013 Special edition of the Federal register, containing a codification of documents of
general applicability and future effect as of April 1 ... with ancillaries.
  personal lines insurance exam: The Code of Federal Regulations of the United States of
America , 1993 The Code of Federal Regulations is the codification of the general and permanent
rules published in the Federal Register by the executive departments and agencies of the Federal
Government.
  personal lines insurance exam: Bulletin of the United States Bureau of Labor Statistics , 1980
  personal lines insurance exam: ACCA P6 Advanced Taxation FA2012 - Study Text 2013
BPP Learning Media, 2011-12-15 Our Study Text is the only P6 text reveiwed by the examiner. It
covers the entire syllabus at just the right level. There is a chapter towards the end of the text
devoted to tax planning and ethics. This chapter helps you to bridge the gap between acquiring the
knowledge that you must have at this level and starting to apply that knowledge to the type of
questions that you will meet. The question and answer bank will also be vital in helping you develop
your application skills. The questions are at a level designed to aid your transition towards the
examination standard questions that you will find in BPP Learning Media's Practice and Revision kit.
  personal lines insurance exam: Current State of the Liability Insurance Crisis United States.
Congress. House. Committee on Small Business, 1987
  personal lines insurance exam: ACCA Paper F6 - Tax FA2009 Study Text BPP Learning
Media, 2009-07-01 The Association of Chartered Certified Accountants (ACCA) is the global body for
professional accountants. With over 100 years of providing world-class accounting and finance
qualifications, the ACCA has significantly raised its international profile in recent years and now
supports a BSc (Hons) in Applied Accounting and an MBA.BPP Learning Media is an ACCA Official
Publisher. F6, the first of the ACCA tax papers, covers the fundamentals of all the main UK taxes.
The exam paper is mainly computational and requires you to demonstrate that you can compute
income tax, corporation tax, VAT, capital gains tax and national insurance.Paper F6 deals with the
taxation of individuals as well as with the taxation of businesses.Our F6 FA2009 study text has been
approved by the examiner. It covers the entire syllabus at just the right level. There is no more or
less information than you need to know. As computations are the most important aspect of this
paper, there are plenty of worked examples and questions throughout the text. The question and
answer bank in the text consists of numerous exam standard questions and, so that you can see the
format of the exam paper, the paper F6 pilot paper is included in its entirety at the end of the
text.BPP Learning Media is the publisher of choice for many ACCA students and tuition providers
worldwide. Join them and plug into a world of expertise in ACCA exams.
  personal lines insurance exam: Concise Encyclopedia of Insurance Terms Lawrence
Silver, Robert E Stevens, Kenneth Clow, 2010-06-10 The purpose of the book is to provide insurance
practitioners, consumers, and students with definitions of common insurance terms in both the
property/casualty and life/health insurance industries. The unique feature of the book is that many of
the definitions contain detailed explanations of coverage provided by certain types of insurance
and/or examples that illustrate how a particular coverage works. The book should be helpful to
insurance agents and to new insurance agency/company personnel. It will also be helpful to
consumers to use as a reference guide to better understand insurance products the consumer needs.
Finally, it will be useful as a reference guide for students in business courses.
  personal lines insurance exam: How Will the Patient Protection and Affordable Care Act
Affect Liability Insurance Costs? David I. Auerbach, Paul Heaton, Ian Brantley, 2014-04-09 This



report identifies potential mechanisms through which the Affordable Care Act (ACA) might affect
liability claim costs and develops rough estimates of the size and direction of expected impacts as of
2016. Overall, effects of the ACA appear likely to be small relative to aggregate auto, workers’
compensation, and medical malpractice insurer payouts, but some states and insurance lines may
experience cost changes as high as 5 percent or more.
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